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Americlnn of Munising, Michigan Receives
Delight Award at Annual Franchise Convention

Chanhassen, MN (May 14, 2007) — The Americlnn of Munising, Michigan achieved top honors
as the recipient of the Delight Award at the 2007 Americinn Annual Convention. The
conference began April 29, 2007 and was held at the Crowne Plaza Riverfront and Roy
Wilkins Auditorium in St. Paul, Minnesota. The three-day event drew more than 670

attendees who discovered “The Promise to Delight & The Power to Deliver”.

The theme of this year’'s convention was selected to highlight the people aspect of the
Americlnn business. The Delight Award is given to the Americlnn location for their
outstanding service and ability to provide guests with a delightful experience. Hotel owners,
Gary and Betty Zinter along with general manager, Alyssa Schertz accepted the award on
behalf of the entire staff at the Americinn of Munising. “This is the first year we have
honored property efforts of delighting guests with outstanding customer service,” said

Arnold Angeloni, CEO of Americlnn International, LLC.

Americlnn has received many positive letters from guests that have stayed at the Americinn
of Munising; one specifically commends staff members, Liz and Roger Bykowski for their
remarkable hospitality. The letter states that after a day of snowmobiling over 170 miles,
two travelers ended up at the Americinn of Munising. That afternoon and evening, the
weather warmed up and the trails became impassable. The travelers had no way of getting
back to their truck and trailer. After hearing about the problem, Liz and Roger offered to
drive the stranded guests back to their truck; 170 miles each way, on their day off. Liz and
Roger have raised the meaning of hospitality to a new level. “The Americinn of Munising
continues to excel as an industry leader by exceeding guest expectations and delivering

delightful experiences,” adds Angeloni. ) _
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The Americlnn of Munising offers something for guests to really warm up to — a quiet room to
relax and recharge. Quiet because every room is built with Americinn SoundGuard”
construction, scientifically proven to provide a more peaceful night. Add this to other
amenities like high speed internet access, an inviting lobby, a tempting pool and free hot
breakfast and it's easy to see that Americlnn isn’t just a place to stay, but a haven from the
world. For reservations at Americlnn destinations, visit the Americlnn website at

www.americinn.com or call 800-634-3444.

The Americlnn brand is one of the fastest growing limited service lodging chains in the
United States with 230 locations currently open or under development. Americlnn competes
across the mid-scale without food and beverage segments and is dedicated to the concept of

providing the best lodging value for its guests.
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